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The Challenge

Three years ago, Komet implemented a
website to allow customers to lookup stock
and price information. The old site worked
well, but was very time consuming to
administer. Product Managers had to rely on
IT for help with it, rather than maintain their
own product lines. It also had a dated look
and feel. And, there was new interest in
offering customers the ability to make
purchases online.

David Pattison, IT Manager, was asked to
make a change. He sel
TCM eBusiness module and completed the
implementation of a new website with
improved ease of use and navigation.
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Komet of America
Implements eBusiness

The Solution

The TCM eBusiness product solved the
administration issues Komet identified, and

also made other improvements. David
explains, 0o We6ve gone with t
version so we can look up stock and status

and also place orders online. And, we
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The administration of the site has become
much easier. The Product Managers can now
manage their product lines themselves.
Previously, due to the complexity involved,

t thatwasias €T function. David is happy to
return that function to the Product Managers,
who know and understand their products

user. The main feature that helped the
most is the infrastructure. The .net
framework allows us to add more modules
and little add -ons that we can use to
enhance the site for

But he didnodt

needto. 01t went very smoothly. Thatdés not better than IT!

always the case with vendors.

Communication can be a problem, but not Customers Can Now Purchase Online

with Wor kWise. o
One goal was to make it easy for customers to

He noted that the WorkWise Services team look up current prices, check on stock status,

(and Steve Johannes in particular) was great and make purchases online. The new site

to work with. provides streamlined information, including
technical specifications and drawings to make
online purchases easy!
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