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User & Group Setup

Activity

Action Code

Appointment, task, etc.

Assign to action set

Action Set

Administration, Sales & Marketing,
Customer Service, etc.
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User

Assigned to user — only |
one action set allowed |
I in per user in setup

Action Set

Administration, Sales &
Marketing, Customer Service,
etc.
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= Customer service

All assigned to user group

User
Group

What user sees and has
rights to utilize

A

Setting

Group
Dashboard Quick
find, select
search...

Document
Group

Labels, fax,
documents

Knowledge Report
Group Group
Articles and Crystal reports

knowledge base

Query
Group

Standard and
Marketing

Security

Group
Rights
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marketing s cmlumer

wice

Action Code
US er Appointment, task,
etc.
- = - ___ — I
ASS|gne_d to user — only Assign to action set to determine
one action set allowed | action codes available
I In user setup
R — [ — ¥
User Action Set
GrOUp Administration, Sales &
What user sees and has Marketing, Customer Service,
rights to utilize etc.
All assigned to a user groupT
Setting Document Knowledge Report Query Security Users
Group Group Group Group Group Group Group
Dashboard Quick Labels, fax, Articles and Crystal reports Standard and Rights Reps
find, select documents knowledge base Marketing

search...
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File Edit View Insert Format Tools Actions Help
4 Reply | (- Reply to All| 3 Forward | (-3 | -3 | ¥ | (5| 3 X |

6@) 4 @ &1
— !~

N

From Outlook to Oncontact

-exporting

contacts-

# Contact Main: Rebecca Alt

HO& & W&

Contact Information

First Name
Last Name
Middle |
Greeting WE'

_%;_;I > #

Ortrd

Export Contact

Export Contact To

tails
Pho ENE
/L

| Ema|I rebeccaa@

[ Territory... |

Salutation w | Suffix ‘ |

|Janet5m|t’n

\

From Oncontact to Outlook
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&2 Select Folder

Move the selected items to the folder:

=[] Mailbox - Fallon, Monica q OK

=4 Contacts

I8 My Oncontact Contacts

=] Public Folders
] All Public Folders

[ ]Setas defauh

Select the folder and
click “OK”

Contact was successfully updated in Outlook.
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File Locations in 6.0

Report/Template Folder
C:\Documents and Settings\All Users\Application Data\oncontact\6.0

Bin Folder
C:\Program Files\Oncontact\6.0\bin

Config File
C:\Documents and Settings\user\Local Settings\Application Data\Oncontact




