
Action Set
Administration, Sales & Marketing, 

Customer Service, etc.

Action Code
Appointment, task, etc.

Assign to action set

Activity

User & Group Setup



Action Set
Administration, Sales & 

Marketing, Customer Service, 
etc.

User

Assigned to user – only 
one action set allowed 

in per user in setup



User
Group

What user sees and has 
rights to utilize

Setting
Group

Dashboard Quick 
find, select 
search…

Document 
Group

Labels, fax, 
documents

Knowledge
Group

Articles and 
knowledge base

Report
Group

Crystal reports

Query
Group

Standard and 
Marketing

Security 
Group

Rights

All assigned to user group

Security Filter,
Articles, Downloads, 
Entity Filters & Web 

Filters



Action Set
Administration, Sales & 

Marketing, Customer Service, 
etc.

User
Group

What user sees and has 
rights to utilize

User
Action Code
Appointment, task, 

etc.

Assign to action set to determine 
action codes available

All assigned to a user group

Assigned to user – only 
one action set allowed 

in user setup

Setting
Group

Dashboard Quick 
find, select 
search…

Document 
Group

Labels, fax, 
documents

Knowledge
Group

Articles and 
knowledge base

Report
Group

Crystal reports

Query
Group

Standard and 
Marketing

Security 
Group

Rights

Users 
Group

Reps



From Outlook to Oncontact
-exporting contacts-

From Oncontact to Outlook



Select the folder and 
click “OK”



File Locations in 6.0

Report/Template Folder
C:\Documents and Settings\All Users\Application Data\oncontact\6.0

Bin Folder
C:\Program Files\Oncontact\6.0\bin

Config File
C:\Documents and Settings\user\Local Settings\Application Data\Oncontact


