
Simplify TCM Document Handling with Dash ddx  - Print, Fax, eMail, File and More!!

ddx Document Handling
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Dash’s ddx Document Management delivers
practical and easy Document Management –
including automated delivery and archival of your
valuable business documents.  With ddx you can
deliver and find documents better, faster and with
less effort — reducing costs, boosting productivity,
improving communications, and increasing
profitability.

ddxConnection & ddxArchive

Simple – Just print and go. ddx automatically
prints, faxes, emails and/or archives the
documents that your WorkWise TCM® system
produces daily — such as invoices, purchase
orders, drawings and more. It even links with
popular office programs like Microsoft Word™ and
Excel™.  Of course ddxArchive also supports
almost any type of file, including scanned paper
documents.

Easy – Create Delivery Preferences for each
customer, vendor or other “destination”: They
receive their documents the way they prefer —
and all automatically.  ddx takes care of it for you.

Convenient – In addition to hands-off delivery,
ddx gives you lightning-fast, easy access to all of
your vital documents. Your users can easily add to
the archive or search, reprint, email and extract
copies of previously archived documents.  Security
features and revision control give you total control
over who has access to what documents.

Connected – Integration with other systems is a
real ddx advantage – enabling you to pull together
disparate types of documents from many sources

into one coherent group. ddx is pre-integrated with
WorkWise’s TCM®. ddx is also easily integrated
with any Windows application or business system —
most often without any programming.  With Dash’s
exclusive ddxPort™ Integration Tools you can now
automate delivery and archival of virtually any
structured form, from any system, as quickly and
easily as printing.

ddx is multi-user ready with security features that
focus users on only what they are authorized to
see.  For documents that are changed or updated,
the optional Revision Control feature ensures that
your user is viewing the latest revision of a
document.

ddxDesktop Fax™

ddxDesktop Fax is an option for ddxConnection™
users which gives your company enterprise-wide
outbound fax capability.  With ddx Desktop Fax,
Windows users can send faxes directly from
programs such as Microsoft Word® or Excel®
through one central fax “server”.

Enterprise Edition Database Server

The ddxSuite Enterprise Edition requires the
addition of Database Server software. The
Enterprise Edition is required for any company with
5 or more concurrent Viewer licenses. It is also
required if you intend to use any of the ddxSuite
(ddxConnection remote log/exception viewer and/or
ddxArchive Document Viewer) product through
Microsoft Terminal Server, Remote Desktop or a
Citrix Server. The Database Server is also desirable
when using ddx over a Wide Area Network (WAN)
for performance reasons.

ddx simply makes it fast and easy
to deliver and manage all of your

documents.



TCM Forms and Documents Supported...
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What forms and documents are ddx-enabled in your system? See the chart below for a brief sample of the
forms included. Beyond this, virtually any form or structured document from any system can be ddx-
enabled. ddx doesn’t limit you – it can integrate, not just from your business systems, but also from Word,
Excel, CAD, Access, SQL Server and more.

Key: “std”=Included in standard WorkWise TCM® product.

 = this enhancement is available for purchase. “n/a”=not available.

(1)   Delivery options for these forms are set globally, rather than by Customer / Vendor. If you intend to deliver directly to Customer or Vendor, contact WorkWise for a quote.

Pricing Questions?

Contact the
WorkWise Sales Center

800-490-9010 x5269
or

414-577-5269


