
Tuesday, September 16th  - Pre-Conference Activities 
8:00am –   9:00am   Continental Breakfast / Executive Summit Registration 
9:00am –   11:30am   Executive Summit 
11:30am – 12:15pm  Executive Summit/Golfer’s Lunch 
12:30pm -   4:30pm   Golf Tournament 
4:00pm –    7:30pm      Conference Registration 
6:30pm –    8:30pm     Welcome Reception                                         

 Wednesday, September 17th  – DAY ONE 
 7:00am -     8:45am         Conference  Registration 
 7:30am -     8:45am        Breakfast 
 9:00am –    9:45am         General Session / V8.3 Overview 
10:00am – 8:00pm     SOLUTION CENTER OPEN 

FLIGHT 
PREFERRED 

PARTNER 
SESSIONS 

TECHNOLOGY 
PRODUCT 

DATA 
MANAGEMENT

DEMAND AND 
MFG 

MANAGEMENT 

FINANCIALS & 
PROCUREMENT 
MANAGEMENT 

ROLE-BASED 
WORKBENCHES

TCM 
OPTIMIZATION 

& PAYBACK 

Session 1         
10:00am – 11:00am 

Dash’s ddxSuite™ 
Document 

Management & 
Automated Delivery 
Product Overview 

TCM Database 
Administration 

(SQL) 

Using Cycle 
Counting and 

Physical 
Inventory in TCM

Customer Service 
and Manufacturing 

in a Lean 
Environment 

Customer Financial 
Management 

Manufacturing 
Workbench 

Operational 
Review 

11:00am – 11:30pm   BREAK               

Session 2               
11:45am – 12:45pm 

TCM Order 
Express Overview 

 

Introduction to SQL 
Programming with 

SQL Sever 
Management 

Studio 

Understanding 
TCM Product 

Classifiers 
 

Scheduling & 
Dispatching in a 
Make-to-Order 
Environment 

 

Vendor Financial 
Management 

 

V8.3 &  
Role-Based 
Workbench  
Open Forum 

 

TCM Training 
and Education 

 

12:45pm - 1:45pm      LUNCH  & PRIZE DRAWINGS!!!        

Session  3                
1:45pm - 2:45pm 

TCM CRM 
Overview 

  

Introduction to 
Microsoft SQL 

Server Reporting 
Services 

Outside 
Processing Data 

Requirements 

Producing and 
Delivering Custom 

Products 
 

Cost Accounting 
 

Financial 
Management 
Workbench 

Re- 
Implementation 

Strategies 

2:45pm – 3:15pm       BREAK                

Session 4         
3:30pm – 4:30pm 

Dash ddx Team – 
User Group 

Meeting 

“Tech Talk” – The 
Top 10 Technical 

Questions and 
Open Discussion 

KanBan Setup 
 

Applying TCM to 
Lean 

Manufacturing 
 

Financial Reporting 
Statements 

 

V8.3 &  
Role-Based 
Workbench  
Open Forum 

Advanced Data 
Mining 

Techniques 
 

4:30pm – 5:30pm  National TCM User Group Meeting 
4:30pm – 6:00pm FREE TIME – SOLUTION CENTER OPEN 
6:00pm - 8:00pm SOLUTION CENTER SPOTLIGHT - DINNER/DRINKS   SPONSORED BY:  DASH DEVELOPMENT GROUP 
Thursday, September 18th   – DAY TWO 
7:30am – 8:30am        BREAKFAST 
7:30am – 4:30pm    SOLUTION CENTER OPEN THROUGHOUT THE DAY 

8:00am -8:45am  KEYNOTE ADDRESS:  Cindy Jutras – ABERDEEN GROUP – ERP in Manufacturing  2008 

FLIGHT 
 

PREFERRED 
PARTNER 
SESSION 

TECHNOLOGY 
 

PRODUCT 
DATA 

MANAGEMENT

DEMAND AND 
MFG 

MANAGEMENT 

FINANCIALS & 
PROCUREMENT 
MANAGEMENT 

ROLE-BASED 
WORKBENCHES

TCM 
OPTIMIZATION 

& PAYBACK 

Session 5 
9:00am – 10:00am  

Dash’s jetStream 
mfg™ - simple, 

visual shop control 
Product Overview 

Selecting 
Hardware 

TCM Product 
Configuration 

Fulfilling Your 
Customers’ 
Repetitive 

Requirements 

Cost Accounting Manufacturing 
Workbench 

Advanced Data 
Mining 

Techniques 

10:00am – 10:30am   BREAK                

Session 6  
10:30am  – 11:30am 

Introduction to 
Microsoft 

Sharepoint; how 
Sharepoint fits into 
your TCM Strategy 

TCM Architecture 
& Technical 

Direction 

Getting Ready 
to Implement 
eWarehouse 

Applying TCM to 
Lean 

Manufacturing 

Financial Reporting 
Statements 

V8.3 &  
Role-Based 
Workbench  

Open Forum 

Re-
Implementation 

Strategies 

11:30am – 12:30pm    LUNCH  & PRIZE DRAWINGS!!!             

Session 7  
1:00pm – 2:00pm 

TCM CRM 
Overview 

“Tech Talk” – The 
Top 10 Technical 

Questions and 
Open Discussion 

Using Cycle 
Counting and 

Physical 
Inventory in 

TCM 

Customer Service 
and Manufacturing 

in a Lean 
Environment 

Vendor Financial 
Management 

 

Financial 
Management 
Workbench 

TCM Training 
 & Education 

2:00pm – 2:30pm       BREAK                 

Session 8 
2:30pm – 3:30pm 

TCM Order 
Express Overview 

Disaster Recovery Understanding 
TCM Product 

Classifiers 

Scheduling & 
Dispatching in a 
Make-to-Order 
Environment 

Customer Financial 
Management 

V8.3 &  
Role-Based 
Workbench  

Open Forum 

Operational 
Review 

4:00pm  CONFERENCE CLOSE – GRAND PRIZE DRAWING!!! 
 Friday, September 19th – Post Conference Training 
7:00am – 8:00am         CONTINENTAL BREAKFAST    
POST-CONFERENCE TRAINING  

8:00am – 12:00pm TCM Care & 
Feeding 

TCM Data Mining Mixed-Mode 
Costing Overview

Project 
Management 

Utilizing Lean in a 
TCM Environment

 

12:00pm – 1:00pm        LUNCH 
 


